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Level 2 Certificate in

Understanding Behaviour
that Challenges

This qualification aims to explore possible causes which could explain why people behave as they do, helping you to
develop your understanding and deal with these situations in an appropriate way. You will look at the impact and
possible justification for these behaviours, considering what the root cause could be. This course will equip you with
pro-active strategies to support positive behaviour.

Unit 1: Understand behaviour that challenges

In this unit you will learn about how behaviour can be
perceived as challenging. You will discover the underlying
issues that affect behaviour and the impact it can have on
others.

Unit 2: Understand how to support positive behaviour

This unit will help you to identify behavioural changes and
triggers that may escalate behaviour. You will consider how
strategies and support plans can promote positive behaviour.
Throughout this unit, you will also gain an understanding of
legislation that protects the rights of the individual.
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Unit 3: Understand the importance of effective
communication and the management of behaviour that

challenges
This unit will increase your understanding of the impact sveresistan perfo
communication can have on the management of behaviour i 231 =constrained:

that challenges. You will also discover how positive
reinforcement and other techniques can de-escalate
behaviour.

Unit 4: Understand the role of reflection and support for
those involved in incidents of behaviour that challenges

In this unit you will learn about the importance of reflection
following an incident of behaviour that challenges. This unit
focuses on understanding the consequences of your actions
and how to maintain your own well-being.

The level 2 distance learning courses are fully funded.
The only criteria is that you are over 19, have lived in the EU for
the past 3 years and currently live in England.
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For more information contact your local

POA Learning Centre at:

www.poalearning.org.uk WWW. poa Iea rning.org. u k



