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Level 2 Certificate in

Understanding Working with
People with Mental Health Needs

This distance learning course is a knowledge-based qualification and is for individuals already working within the 
sector. Learners need to be aware of care plans and responsibilities relating to their duty of care. This short course is a 
great way to enhance your current knowledge and gain a qualification to support your experience within the sector. 

UNIT 1 – Understand the role of the mental health 
worker 

 Know the standards required to work in mental 
health 

 Understand the factors that support good 
practice in mental health work 

 Understand how personal development can 
contribute to own work role 

 Know how to maintain own wellbeing when 
working in mental health 

 
UNIT 2 – Mental Health and mental health issues 

 Understand the concepts of mental health 

 Know common types of mental health 
problems and illnesses 

 Know the legislation and guidance that applies 
to those with mental health problems 

 
UNIT 3 – Understand duty of care in adult health and 
social care 

 Understand what is meant by ‘duty of care’ 

 Know about dilemmas and conflicts relating to 
duty of care 

 Know how to recognise and report unsafe 
practices 

 Understand the impact of own actions on 
individuals and others 

 Understand the importance of consent in 
health and social care practice 

The level 2 distance learning courses are fully funded. 
The only criteria is that you are over 19, have lived in the EU for 
the past 3 years and currently live in England. 
Contact your local centre for further details. 

 

UNIT 4 – Approaches to care and management in 
mental health 

 Understand the key features of the care planning 
process 

 Understand aspects of good practice in the care 
planning process 

 
UNIT 5 – Understanding change and support in relation 
to mental health 

 Understand how mental health change occurs 

 Understand the role of others in the individual’s 
mental health change 

 Know the treatment options available to manage 
mental health problems 

 Know how to access information to support 
understanding of the mental health issues 


